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Table 4

QUARTERLY LONG DISTANCE LINES
VERIZON AFFILIATES

[BEGIN PROPRIETARY]

o —

[END PROPRIETARY]

30



REDACTED - FOR PUBLIC INSPECTION

Table 5
Wireless Subscribers
State Dec. 1999 June 2000 June 2001 June 2002 June 2003
Connecticut 1,077,089 1,136,618 1,418,367 1,577,873 1,791,944
Delaware 270,848 275,219 389,284 433,059 503,353
Dust. of
Columbia 346,681 333,815 382,457 415,399 520,182
Mamne 187,003 283,640 399,616 457,835 524,244
Maryland | 1,634,625 2,013,058 2,446,818 2,684,441 3,108,086
Massachusetts 1,892,014 2,228,169 2,753,685 3,289,934 3,506,039
New Hampshire 280,508 309,263 445,181 529,795 598,504
New Jersey 2,289,181 2,750,024 3,896,778 4,531,457 5,392,240
New York 4,833,816 5,016,524 6,749,096 7,915,526 8,829,070
Pennsylvania 2,767,474 3,850,372 4,378,216 4,987,067 5,681,653
Rhode Island 279,304 313,550 401,805 463,636 527,366
Vermont * * * * *
Virgmma 2,262,567 | 2,447,687 | 3,059,420 3,429,450 | 3,879,582
West Virguna 241,265 347916 452,036 549,722 579,083
* Data withheld by the FCC to mantawn confidentrality.
Source [ndustry Analysis and Technology Division, Wireline Compettton Bureau, FCC, Local Telephone Competition
Status as of June 30, 20013 at Teble 13 (Dec 2003)
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Table 6

Competition from Cable Providers in the Former Bell Atlantic States

Circuit-Switched Telephony

Voice over IP

Comecast

Deployed: MA, PA, VA

1 3 eulhion circwt-switched subscribers
nationwide, available to more than 9 7 mullion
homes

Planned: MA, PA

Expanding tnial m suburban Phuladelphia,
commercial launches m four markets m 2004
(Philadelphea, Springfield, MA, Indianapolis, and
Hartford, CT)

Mar 2004 “Ithink we've made good progress in
2004 getting ready to more broadly launch Vouce
Over IP We're launching four markets, these are
more than tests, these are rolling launches mn 2004
And as importantly, we are readying hatf our
footprint m 2004 and the other halfn 2005 for
eventual rollout of Voice Over IP

Iime Warner

Deployed: ME

More than 12,000 subscribers m Portland, ME —
approximately 10% of phone-ready homes, with a
monthly subscriber prowth rate of approxmmately
1.000 (1% of phone-teady homes)

Wil deploy “in most, 1f not ail, of our markets” by
the end of 2004 Time Warner’s service area
mcludes MA, ME, NH, NI, NY, PA, and WV

Cablevision

Deployed: NY, CT

Deployed: NJ, NY, CT

Imtially launched VoIP 1 Long Island in
September 2003 and extended the service to the
rest of its footprint m November “Optimum Voice
senvice posted strong gains 1n the first quarter
more than doubling its subscriber number to
70,800 "

Added 3,200 subscribers per week 1n 102004 |
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Competition from Cable Providers in the Former Bell Atlantic States

Circuit-Switched Telephony

Voice over IP

Cox

Deployed: RI, VA

1 1 mulhon restdential telephone customers
nationwide, available to over 5 million homes
Added 78,959 telephone custamers m 10 2004

“Even though over 75% of our telephone

Deployed: VA

Cox reports “early success” with 1ts Decernber
2003 launch of IP telephone service i Roanoke,
with the “[p]enetration ramp trendmg ke previous-
circuit switched launches

customers take our long distance service, we’re
secing some customers subshituting wire hne for
some wireless long distance ™

“Cox contmues to shine 1a the telephone

business In just seven years tume we have
successtully proneered cable telephony wia cireurt
switch technology We’re the 12th largest provider
mn the country ™

Sources Comcast. Financial Tables artached io Comeast Press Release, Comcast Full Year and Fourth Quarter Results Meet or Exceed All
Operatng and Financial Targets Setting Stage for Continued Growth m 2004 (Feb 11,2004) Comeast, presentation at the UBS 3 1st Annual
Media Week Conference (Dec 11, 2003), http //media corporate-ir net'media_flesirol/11/1 18591 /presentations/emesk_121103¢/51d016 htm,
(4 2003 Comcast Corporanon Earnings Conference Call — Final, FD (Faur Disclosure) Wire, Transcript 021104aa 755 (Feb 11, 2004) (Steve
Burke, Executtve Vice President, Comeast Corp , President, Comcast Cable) Time Wamer, G Campbell, et af . Memll Lynch, Everything
over IP at 16 (Mar 12, 2004), M. Richtel, Time Warner To Use Cable Lines To Add Phone 1o Internet Service, N Y Times (Dec 9, 2003)
Cablevision. D4 2003 Cablevision Systems Corp Earmings Conference Calf - Final, FD) (Fair Disclosure} Wire, Transenpt 030204av 717
(Mar 2 2004)(Tom Rutledge, President of Cable and Communications, Cablevision Systems Corporation) Cablevision News Release,
Cableviston Systems Corporation Reports First Quarter 2004 Resuits (May 10, 2004) Cox. (4 2003 Cox Commumcations Inc Earmngs
Conference Call - Final, F) (Faur Disclosure) Wire, Transcnpt 021204a) 770 (Feb 12, 2004) (Pat Esser COO, Cox Communications Inc ),
Cox Communications Inc. at Cttigroup Smuth Barney Entertanment, Media & Telecom Conference — Final, FD (Fair Disclosure) Wire,
Transcript 010704ap 787 (Jan 7, 2004) (Jirs Robbins, CEO, Cox Commumcations), Jim Robbins, President & CEQ & Chns Bowick, SVP
Engineenng & CTO, Cox Commumcations, Cox Commumcations Disimbution at ns Best, Bear Stearns 17th Annual Media, Entertainment &
Information Conference at 19 (Mar 9, 2004), Cox News Release, Cox Communicattons Announces First Quarter Financial Results for 2004
(Apr 29,2004)
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644,000 tn Virgriua Beach
MSA)

TABLE 7
Cable Telephony and Cable Modem Deployment in the Former Bell Atlantic States
Provider State Homes Passed Cable Telephony Cable Modem
Statewide Avalablity Avallability in Service
Area (Nationwide)
Comeast District of Columbia 289,000 90%
Delaware 206,000
Massachusetts 2 2 mullton Crreuet-Switched {Boston)
{1 6M1n Boston MSA)
Maryiand 1 8 mullion
New Hampshire wa Circni-Switched
New Jersey 16 mllron
Pennsylvaa 2 5 mithon Cireuit-Switched (Pittsburgh)
(739,000 1n Pattsburgh MSA)
Virgima 551,000 Circuit-Switched (Richmond,
(170,000 1 Richmond MSA, Alexandna)
348,000 in Northem VA)
West Virgima 73,000
Time Warner Maimne 157,000 VolP (Portland) 98 5%
(145,000 1n Portland MSA)
Massachusetts 34,000
New Hampshtre 22,000
New Jersey 77,000
New York 3 9 millron Cirewmit-Switched (Rochester)
(417,000 1n Rochester MSA)
Pennsylvama 238,000
West Virgua 34,000
Cablevision Connecticut 232,000 (Faurfield Co ) VoIP 100%
New Jersey 12 miihon VoIP
New York 2 4 rulhon VoIP
Charter Maryland 55,000 “We offer hrgh-speed
dala service to
Massachusetts 284,000 approximately 87% of
New Hampshire 7,000 our homes passed”
New York 37,000
Vermont na
Virgima 141,000
West Virgia 307,000
Cox Rhode [sland 356,000 Circmt-Switched “At the end of 2003
Virprma 11 mathon VolP {Roanoke) high-speed Internet
was avallable to 98% of
(77,000 in Roanoke MSA, Ciremit-Switched (Northem homes passed”
383,000 in Northermn VA) VA, Hampton Roads)

Bernstern Research Call, Broadband Update DSL Share Reaches 40% of Net Adds in 40
2004) (avalabalety) (“March 2004 Bernstein Broadband Update”™) Cablevision, Cablevision Systems, Corporate Cable and Communication,

http //www cablevision.com/index jhtml?pageType=cable_comm (states), Marck 2004 Bernstein Broadband Update at Exh 6 (availability)

Charter Charter Commurnucations, Qur Markers, hitp //www charter com/aboutus/ourstory/markets asp (states), Charter Commumcations, Form 10-K
(SEC hiled Mar 15 2004) (availability) Cox. Cox Commumnications, Cox Communications, http fiwww cox.com, Cox Communications, Form 10-K
(SEC Filed Feb 27,2004) (states) March 2004 Bernstein Broadband Update at Exh 6 (avarlabihity)

Sources Media Business Corp  Top 10 MSOs by Counry {Mar 2004) (homes passed) Comcast Mediz Business Corp  Tap 10 MSOs by County
(Mar 2004) (slates), Financial Tables attached 1o Comeast Press Release, Comcast Reports First Quarter 2004 Results (Apr 28, 2004) (availability)
Tune Warner. Time Warner Cable, 4bour Us  hitp /fwww umewarnercahle com/corporate/aboutus/?menu=Aboutus (states), | Halpern, er af ,

Overall Growth Remazns Robust st Exh 6 (Mar 10,

34




REDACTED - FOR PUBLIC INSPECTION

TABLE 8
Cable Modem Subscribers
State June 2600 June 2001 June 2002 June 2003
Connecticut 47,127 106,019 160,913 227,658
Delaware * * * *
Dust. of Coluinbia * * * *
Maine * * * *
Matyland 42,412 97,466 181,864 306,442
Massachusetts 148,233 241,670 391,391 564,951
New Hampshire * * * 95,612
New Jersey * * 454,750 690,620
New York * 564,423 967,949 1,401,322
Pennsylvania 38,340 131,119 300,840 482,471
Rhode Tsiand * * * *
Vermont * * * *
Virgmia 40,337 131,553 238,300 404,616
Waest Virginia * * 48,858 73,263
* Data withhield by FCC to mamtain confidentality
Sources [ndustry Analysis Division Commen Camer Bureau, FCC, High-Speed Services for Internet Access
Subscribership as of June 30, 2000 at Table 5 (Ccet. 2000), Industry Analysis Division, Common Carrer Bureau,
FCC, High-Speed Services for Internet Access  Subscribership as of June 30, 2001 at Table 7 (Feb 2002},
Industry Analysis & Technology Divisien, Wireline Competiion Bureau, FCC. High Speed Services for Internet
Access Status as of June 30, 2002 at Table 7 (Dec 2002), Industry Analysis & Technology Diwviston, Wirelime
Competiuon Bureau, FCC, High-Speed Services for Internet Access  Status as of June 30, 2003 at Table 7 (Dec
2003)
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Vericon
Freedom

Price’ %49.95

Local
C alling

ATET One M 7-tel /- Vonage

REDACTED - FOR PUBLIC INSPECTION

TABLE 10 ALBANY

Comparison of Competitive Calling Bundle Prices and Features

VoicePuise  Packet8 Cingular AT&T T-Mabile

Rate USA  Neighbor-  Line HOME Premium Amierica Freedom Nation mlkl.ife Get More
hood Unlimited U nlimsited  Unlimited  Unliited Nitional National
Complete

000 mins. 600 mins.

§54.95 $49.99 S49.9¢ 82999 $34.99 519.95 $449.99 $39.99 $39.99

Inciuded Within Plan Minutes
(plus unlimited nights and weekends')

Unlimited

Locai Toli
Calling

Included Within Plan Minutes

Long
Pistance

Yoice Mail

Add’l
Calling 4
Features

Relies on
UNEs

Unlimited (plus unlimited nights and weekends')
Unlinited (plus unlimited nights and weekends’)
Included in All Plans
4 5 6 5 11 5 4 5 4
No Yes Ne

'AT&T Wireless and T-Mobile (ingular Plan meludes 5.000 mght and weekend munutes per month
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" Price

Local
Calling

I.ocal loll
Calling

[.ong
Distance

Voice Mail

Add’|
Calling
Features

Relies on
UNEs

REDACTED - FOR PUBLIC INSPECTION
TABLE 10 BALTIMORE

Comparison of Competitive Calling Bundle Prices and Features

AT&T
One Rate
USA

Verizon MO

Freedom

VoiceGlo  VoicePuls Packet8
Calimited e Amervica Freedom
Unfimited Unbimited

Vonage Verizon
Wireless
Ammerica’s
Choice

AT&T
ml.ife
Natinnal

T-Mobile
Get More
National

Cingular
Nation

Neighbor Premium
~hoand
C omplete

Unlimited

S mins. 000 mins. 604 min.

$55.99  $20.99 $29.99 $34.99 51993 $49.99 $49.99 $39.99 539.99

Included Within Plan Minutes

Unlimited (plus unlimited nights and weekends')

- Included Within Plan Minutes
Unlimited (plus unlimited nights and weekends')
- Included Within Plan Minutes
Unlimited
mite (plus unlimited nights and weekends')
Included in All Plans
4 5 5 5 it 5 5 4 5 4

Yes No

'Verizon Wireless, AT&T Wireless and T-Mobte Cingular Plan mcludes 5,000 mght and weekend munutes per month
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TABLE 10 BOSTON

Comparison of Competitive Calling Bundle Prices and Features

Verirun Atad MCE RON Comvast Yonase Al&y YorleeGle VoleePulse Packers Verizon Cingular AT&T I'-Mobile
Freedom  One Rate Neighbor- Meoapbone Connections Premivme CaliVantige Unlimited  American Freedom Wireless  Nation mi it et Muare
(BTN food AYIN bondimited Lotimited Unfimited  America's National  National
Complets Pysrance { haiey

U mins. 6 wins.

C Price  $34.6 $49.95 83599 $55.00 S4B95 $2999  539.99 82999 %3499 $19.95  $49.99 $49.99 $39.99 %39.99
I ocal - | B Included Within Plan nutes
(,f S Unlimited (plus unlimited nights and
alling 1
) weekends')
l.oeal 5.000 Included Within Plan Minutes
Toll Unlimited T Unlimited {plus unlimited nights and
e min, 1
Calling weekends’)
Lons 5.000 Included Within Plan Minutes
Di e Unlimited > Unlimited (plus unlimited nights and
istance min, 1
| weekends')
Voice . .
Mail Included in All Plans No Included in All Plans
Add’l
Calling 4 4 5 4 4 5 8 5 11 5 5 4 5 4
Features
Relies on
UNEs No Yes No No

"Werizon Wircless, AT&T Wireless and T-Mobile Cingular Plan meludes 5,000 mght and weekend minutes per month.
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TABLE 10 BUFFALO

Comparison of Competitive Calling Bundle Prices and Features

Verizon AT&ET One MCI Choice One Vonage
Freedom  Rate US A Neighbor- Unlimited  Premium

VeicePulse Pachet8 Verizon Cingular AT T-Mobile
America Freedom  Wireless Natien mbl_ife Get More
haod Unlisuited  Unlimited  Unlimited  America’™s

National National
Complete

( hoice

o) mins. 000 mins,

Price. $39.05 §54.9 £49.09 $54.95 $19.99 $33.99 $19.93 $49.99 $49.99 $39.99 $39.99
(!;l(l»lg'iz:llll Unlimited Inchuded Within Plan Minutes

(plus unlimited nights and weekends")

Local Toll Unlimited Included Within Plan Minutes
Calling (plus unlimited nights and weekends') N
Loz - Included Within Plan Minutes

Distance Unlimited (plus unlimited nights and weekends')

Yoice Mail

Included in All Plans
AddTi
L ailing 4 4 5 2+ 5 il 5 ) 4 5 4
Features
Relies on
UNEs No Yes No

Wenzon Wireless, AT&T Wireless and T-Mobile Cimgular Plan includes 5,000 raght and weekend minutes per month
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TABLE 10 HARRISBURG

Comparison of Competitive Calling Bundle Prices and Features

Vonage VoiceGlo Packet8 Cingular AT&T T-Mobile
Nation mLife Get More
National National

Verizon ATET One MO 7-Tel 7-
Freedom Rate USA  Neighbovr-  Lise HOME Premium Unlimited Freedom
hood Unbimited  Unlimiged Fndimited

Complete
OO0 mins, 608 mins.

C Price  $54.9% $48.95 $49.99 $49.99 $29.99 $29.9 $19.95 $49.99 $39.99 $39.99

Included Within Plan Minutes

Local ..
Calling Unlimited {plus unlimited nights and weekends')

Included Within Plan Minutes

Local Toll -
Cailing Unlimited (plus unlimited nights and weekends')

Included Within Plan Minutes

L.ong s
Distance Unlimited (plus unlimited nights and weekends')

Included in All Plans

YV oice Mail

Add’l
Calling 4 4 5 6 5 5 5 4 5 4

Features

Relies on
UNEs No Yes No

'AT&T Wireless and T-Mobile Cmgular Plan mcludes 5,000 mght and weekend minutes per month
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TABLE 10 LANCASTER

Comparison of Competitive Calling Bundle Prices and Features

Verizon ATET One MO L-Yel £- Vonaoe VoiceGlo Packet8 Cingular AT&T T-Mobile

Freedom Rate USA  Nceichbor-  Line HOME Prentium tolimited  1'recdom Natiou mlite Get Muore
heod tnlimited L nlimited L nlimited Natinanal Natiosal
Complete

A6 mins. o) mins.

CPrice  $3495 0 $49.95 $49.99 $49.99 $29.99 $29.99 $49.99 $39.99 $39.99

Local Included Within Plan Minutes
Calling (plus unlimited nights and weekends')

Local Toll Included Within Plan Minutes
Calling (plus unlimited nights and weekends')

[ong Included Within Plan Minutes
Distance (plus unlimited nights and weekends')

Voice Mail Included in All Plans

Add’l ' ﬂ

Calling 4 4 5 6 5 5 5 4 5 4
Features

Reltes on
I'NEs

No Yes No

'AT&T Wireless and T-Mabile Cingalar Plan mehudes 5,000 mght and weekend minutes per month
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TABLE 10 NEW YORK

Comparison of Competitive Calling Bundle Prices and Features

Verizon AT&T One ML Cublevision Vonage A& VoiceGlo  VoicePulse PPacket® Verizon Cingular  AT&I [-Aobile
frecdom Rate USAY Newahbor- Optimam Premiom CaliVintage Unlimired  Amerten Freedom Wircless Nalion ml.ife Get More

hud AT 1 nbimired Ualimited  Unlimited America’s National Natienad

(,'%'!\\|\=\:‘\' Chuoive

(il i G s

CPrice $3995  $5495  $49.99 §20.99  $39.99  S29.99  $34.99  $10.95  $49.99  $4999  $30.99  $39.09

Included Within Plan Minutes

L.ocal -
Calling Unlimited (plus unlimited nights and weekends')
Local Included Within Plan Minutes
tol Unlimited (plus unlimited nights and weekends')

Calling

Long . Included Within Plan Minutes
Unlimited (plus unlimited nights and weekends')

Distaince
Voice T
Vail Included in All Plans No Included in All Plans

Add’l
Catling 4 4 5 5 5 8 5 11 5 5 4 5 4

Features

Relies on

LNEs No Yes No

“Wenzon Wireless, AT&T Wireless and T-Mobile Cingular Plan mcludes 5,000 mght and weekend rmnutes per month
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TABLE 10 PHILADELPHIA

Comparison of Competitive Calling Bundle Prices and Features

Verizon RON Al M Cavalier  Vonage Phonem VoiccPulse Packety  VoleeGle Verizm Cingulur AT&) T-Mobile
Freedom  Megaphone One Rate Neighbor- Enlimiged  Premium Amepicn Freedom  Unlimited  Wireless Nation mbl.ifc Gt More
LsA lirnnd [ nlimited I nlimited 1 alimited \merica’s National  Nadionsd

Complote Chotod

M s, GO s,

CPrice’ $54.95  $80.00  S40.95  $40.99  S44.93  $20.99  $34.00  $34.090 N19.95 £2000  $40909  ${9.90 $39.90 $30.99

Unlimited Included Within Plan Minutes
(plus unlimited nights and weekends')

I.ocat
€ alling

‘;f;ul 1 Unlimited Included Within Plan Minutes
Calling (plus unlimited nights and weekends')

Long Unlimited Included Within Plan Minuvtes
Distance (plus unlimited nights and weekends')
Voice Included in Al Plans
Mail
Add't ‘
Calling 4 4 4 5 11 5 11 11 5 5 5 4 5 4
Features

Relies on
['NEs

No No Yes No

"Wernzon Wireless, AT& T Wireless and T-Mobile Cingular Plan meludes 5,000 mght and weekend mnutes per month
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Price

I.ocal
Calling

L.ocal Toll
Calling

L.ong
Distance

Y oice Mait
Add’d
Calling
Features

Relies on
UNEs

REDACTED - FOR PUBLIC INSPECTION

TABLE 10 PITTSBURGH

Comparison of Competitive Calling Bundle Prices and Features

ATE&T T-Mobile
ntLitfe Gel More
National 601 National!

Leap
Cricket
Lnlimited

Nerizon
Wircloss
verica’s

Chuicy

Packet8
Freedom
Unlimited

f-lel7- Comcast N onase

Linie HOME C onnections 'reminm

L ntiniited AT Unlimited
Distance

AT&ET Oune MO
Neighbor-
hood
Complete

\erizon

Freedom Rate USA

354.95 $49.95 5449.99 249,09 §49.95 $29.99 $19.95 549.99 $49.99 $39.99 $39.99.-

Included Within Plan Minutes
(plus unlimited nights and weekends')

Unlimited 5,000 Min. Unlimited (pluinlﬂ:llidni;it:z iﬁ.’:&f‘:‘i‘ﬁi&fﬁm»
Unlimited 5,000 Min, Unlimited (plis wnlimited miohts amed meekonds')
Included in All Plans No Included in All Plans
4 4 5 6 3 5 ' 5 5 2+ 5 4
No Yes No

Werizon Wireless, AT&T Wireless and T-Mobile
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TABLE 10 PORTLAND

Comparison of Competitive Calling Bundle Prices and Features

Verizon ATET One ML L-Tel 7- Time VoieeGlo VoicePulse  Sprint PCS AT&T T-Mobile
Freedom Rate TS Neighbor-  Cine HOME Warner Unlimited  America Free & mLife Get More
hood I nlimited  Cable Unlimited  Cle Nationai Naittonal
Complete Digital Nativowide
Plione

TUO mins, GO mins,

Price  §54.€ $34.95 $49.99 $59.99 $39.95 $29.99 $34.99 $49,99 §39.99 $39.99
Local - Included Within Plan Minutes
Calling Unlimited (plus unlimited nights and weekends)
Loeal Toll Unlimited Included Within Plan Minutes
Calling (plus unlimited nights and weekends)
Long Unlimited Included Within Plan Minutes
Distance (plus unlimited nights and weekends)
e Included in All Plans
Voice Mail
Add} 1
Calling 4 4 5 6 3 5 I 5 5 4
Features
Relies on
UNEs No Yes No
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N\ erizon
Freedom

© Prigce

l.ocal
Calling

TABLE 10 POUGHKEEPSIE

REDACTED - FOR PUBLIC INSPECTION

Comparison of Competitive Calling Bundle Prices and Features

AT&T One
Rate L S

554,93

MCH
Neiglhibor-
hood
Complete

$49.99

IZ-Tel £-

U nlimited

549.99

Unlimited

Vonage

329.99

VoicePulse
Line HOME Premiun America
Unlimited Unlimited

Sprint PCS CellularOne T-Mabile
Free & Clear Ciet More
Clear Across National
Nationwide  America

TOO mins O miny. O man.

544,99 $50.00 §39.99

Included Within Plan Minutes
(plus unlimited nights and weekends)

Local Toll
Calitag

Included Within Plan Minutes

f.ong
Distance

Voice Mail

Add't
Calling 4
Features

Relies on
I'™NFs

Unlimited lus unlimited nights and weekends})
g
o Included Within Plan Minutes
d
Unlimite (plus unlimited nights and weekends)
Included in All Plans
4 5 6 5 1 5 4 4
No Yes No
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REDACTED - FOR PUBLIC INSPECTION

TABLE 10 RICHMOND

Comparison of Competitive Calling Bundle Prices and Features

Yerizon AT&T One MU Cavalicr Con
Frecdom Rate LS5y Neighbor- U nlimited!

Comueast Voluee I'honom uckets

Congevtion Connections Premium

howsd i ulilted U nlimited

Complete tRaanohe,  Distance C hoia Miierica
H-sed)

Veriron MLLTEE sunCom T-Maobile
Frecdom Wircless National Weleome ot Vore

Unlimited Amriva’s  Urecidom Humiv Natrionad

Bl min. Sl mises
 Price 4993 S19.95 S49.99 493 M93 S3449 S S MUY S8
Local Included Within Plan Minutes
Calling (plus unlimited nights and weekends')
Local ]
. . 5,000 .. Included Within Plan Minutes
(..:l'l’::"j Unlimited Min. Unlimited (plus unlimited nights and weekends')
Long - 5,000 A Included Within Plan Minutes
Distance Unlimited Min. Unlimited (plus unlimited nights and weekends')
e Included in All Plans No Included in Al Plans
Add’]
Calling 4 4 5 11 9 3 5 11 5 5 5 5 |
Features
Relies on
E'NEs No Yes No

Wertzon Wireless, AT&T Wireless and T-Mobile
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REDACTED - FOR PUBLIC INSPECTION

TABLE 10 SCRANTON

Comparison of Competitive Calling Bundle Prices and Features

Verivon Freedom AT&ET One Rate MO Neighbor-  7-Te) Z-1ine Cinguwlar Nation AT&T alife T-Mabile Get
USA hood Comptete HOME Natioal VMore National
L nlimited

HH} mins. 004 mins,

~ Price §34, $49.99 $39.99 $39.99

. .. Included Within Plan Minutes
seal O o
1 ocal Calling Unlimited (plus unlimited nights and weekends')

Lacal Toll o Included Within Plan Minutes
Calling (plus unlimited nights and weekends')

Unlimited Included Within Plan Minutes

Long Distance .
ong Distance (plus unlimited nights and weekends')

Voice Mail Included in All Plans
‘\dd‘l. Calling 4 5 6 4 5 4
Features
Relies on UNEs Yes No

'AT&T Wireless and T-Mobile Cinpular Plan metudes 5,000 mght and weekend minutes per month
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REDACTED - FOR PUBLIC INSPECTION

TABLE 10 SPRINGFIELD

Comparison of Competitive Calling Bundle Prices and Features

Verizon AT&T One MO £-Tel Vonage VoiceGlo  VoicePulse Packet8 Cingular AT&T  T-Nobile

Freedom  Rate LS A Neighbor- Z-Line Premiwm Unlimited  America Freedom Nation mLife Get More
havod HONGE t nlimited Unlimited  Unlimited National National
Complete 1 nlimited

000 prns. 600 nuins.

Price $54. 19,9 §55.9¢ .9t $29.99 $29.99 $34.99 $19.95  §49.99 %39.99

Local | Included Within Plan Minutes
(‘.]'”i'nu Unlimited (plus unlimited nights and

s weekends')

Local Toll Included Within Plan Minutes
S Unlimited (plus unlimited nights and
Calling 1

* weekends )

{one Included Within Plan Minutes
DI Lo Unlimited {(plus unlimited nights and
Jistance 1

weekends')

Voice Mail Included in All Plans

Addt!
Calling 4 4 5 6 5 5 11 5 4 5 4
Features
Relies an

UNFs No Yes No

'AT&T Wireless and T-Mohile Cingular Plan wcludes 5,000 mght and weekend mmutes per month
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REDACTED - FOR PUBLIC INSPECTION

TABLE 10 SYRACUSE

Comparison of Competitive Calling Bundle Prices and Features

Verizon AT&T One MO l-Tel Z- Vonage VoicePulse  Packet8 Cingular AT&T T-Mobile

Freedom Rate USA Neishbor-  Line HOMLE Premium America Freedom Nation inl.ife Get More
hood Unbimited  Unlimited  Unlimited [ nlimited National National
Complete

000 niins. 600 mins.

Price  $59.95 $54.95 %4999 $49.99 $29.99 519.¢ 240,99 $39,99 $39.99
L.ocal - Included Within Plan Minutes
Calling Unlimited (plus unlimited nights and weekends')
Local Toll - Included Within Plan Minutes
Catling Unlimited (plus unlimited nights and weekends')
Eong - Included Within Plan Minutes
Distanee Unlimited (plus unlimited nights and weekends')
Voice Mail Included in All Plans
Add’l
Calling 4 4 5 6 5 11 5 4 5 4
Features
Relies on
UNESs Ne Yes Ne

'AT&'l Wareless and T-Mohile Cingular Plan includes 5,000 mght and weekend minutes per month
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REDACTED - FOR PUBLIC INSPECTION

TABLE 10 VIRGINIA BEACH

Comparison of Competitive Calling Bundle Prices and Features

() () q i 1

Included Within Plan Minutes
Unlimited {plus unlimited nights and
weekends')

Included Within Plan Minutes
Unlimited {plus unlimited nights and
weekends')

Included Within Plan Minutes
Unlimited (plus unlimited nights and
weekends')

Included in Al Plans

5 6 6 11 6 5 Lll 5 J 5 5 5 4

Yes Neo

"enzon Wireless, AT&T Wireless and T-Mohile

54




REDACTED — FOR PUBLIC INSPECTION

TABLE 10 WASHINGTON, D.C.
Comparison of Competitive Calling Bundle Prices and Features *

T-Mobile
Coet Mare
Nuttonad

AT&F
ml ite
Nartiotal
[GILENTITITEN

Verizon Cingubar
Wirvless Nutinn
Amorica’s  oHi mins,
€ hoice

Voicelulse Packed8
Freedom
L ulimited

VaoiveGl
| nlimited

I’honom

Vonage

Cavalier
Unlimited  Premium
| ndimited

StarPuower ML
Llira Nelghbor-
L nlimited  hood
Tonyg

Verizon
Yreedomt \mierica
Ualimired
Complete

Pistance

ol mins,  G6IHE mibas,

C Price  $40.95  S$SLED 54999 S44.95 52999 3499 $29.99  S3499  S[9.95  $49.99  §49.99  $30.99  $39.99.
L ocal . Included Within Plan Minutes
Calling Unlimited (plus unlimited nights and weekends')
|-ocal Included Within Plan Minutes
Toll imi
Ca l?i:w Uniimited (plus unlimited nights and weekends')
long . Included Within Plan Minutes
Distance Unlimited (plus unlimited nights and weekends')
\bice
\‘I’“‘l]‘ Included in All Plans
Add’l
Catling 4 5 11 5 11 5 1 5 5 4 5 4
Features l
Relies on
UNEs No Yes No

Wenzon Wircless, AT&T Wireless and T-Mobile Cingular Plan includes 5,000 rught and weekend munutes per month
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. Price

Local
Clliny,

Local Tol
Calling

[.ong
Distance

\oice
Mail
Addl
Calling
Features

Relies on

UNEs

REDACTED — FOR PUBLIC INSPECTION

TABLE 10 WORCESTER

Comparison of Competitive Calling Bundle Prices and Features

T-Mebile
Get Maore
National

AT&T
ml.ite
National

Cingular
Nation

Veomage  AT&T VoiceGlo Voicelulse Packet§
Premium  CallViantage Unlimited America Freedom
U nhimited Unlimited Unlimited

AT&T MO £-Tel 7-
Onre Rate Neighhor- Line
USA hood HOML

Verizon
Freedom

Compleie L pimited

o0 mins. 000 mins,

$54.95 $35.99 $55.99 $29.99 539.99 §29.99 $34.99 $19.95 549.99 £39.99 $39.99

Included Within Plan Minute

(plus unlimited nights and
weekends')

Included Within Plan Minutes

Unlimited

Unlimited (plus unlimited nights and
weekends')
Included Within Plan Minutes
Unlimited {plus unlimited nights and
weekends')
Included in All Plans
4 4 lﬁ 5 o 5 T 8 5 11 5 4 ‘ 5 l 4
No Yes No

'AT&T Whreless and T-Mobile Cingular Plan mcludes 5,000 mght and weekend mmutes per month
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DECLARATION OF MARGARET S. GARDNER

1. My name 1s Margaret Gardner, and I submut this declaration in support of
Venzon’s ex parte data submission in WC Docket No 02-112, Section 272(f)(1) Sunset of the
BOC Separate Affiliate and Related Requirements [ am currently Executive Director — Product
Management/Product Development for Verizon. [ have worked for Verizon for 34 years and
have held various positions of increasing responsibility in the areas of operations, marketing and
product development In my capacity as Executive Director — Product Management/Product

Development for Retail Markets, I was involved 1n the development of products and services that

would respond to emerging competitive alternatives.

2 In early 2002, major wireless telephone providers were aggressively launching
new calling programs to attract new subscribers These wireless companies offered new

attractive calling packages that generally included unlimited or large blocks of minutes that

could be used evenings and weekends. To many subscribers, the size of these blocks made the

offer essentially one of unlimited calling; that is, if a package offered 3,000 weekend and
evemng minutes (50 hours), most customers considered this “unlimited” because few custorers
made more than 50 hours of evening and weekend calls in a single month

3 Duning this same period, wireless penetration continued to climb  Venzon's
market research showed that more and more Verizon wireline customers subscribed to wireless
services that offered these kinds of plans and that they were using their wireless phones at home
for an increasing portion of their long distance calls Customers reported that they viewed therr

wireless pricing plans as allowing “free” long distance calling when within the monthly



allowance of minutes. Because of these wireless pricing plans, some customers viewed their
wireless phone as the primary means of making long distance calls, with their wireline phone
used for backup and Internet access.

4 As a competitive response to the impact of these wireless plans on Verizon’s
revenue stream (fewer minutes of use meant less revenue), Verizon developed new offerings
with the goal of providing customers with plans on the wireline network that were similar to
those offered by the competitive wireless companies. The mtent was to create essentially a
“mirror umage” alternative to these plans to foster indifference in the minds of subscribers with

respect to the use of a wireline or wireless phone for long distance calls The goal was to

increase usage on our wireline network.

3. Accordingly Verizon wireline companies developed offers sinilar in structure to
the wireless plans. For example, Verizon offered subscribers unlimited local and toll calling,
plus unlimited mght and week-end long distance calling with 300 “anytume” minutes for long
distance calling. This program was marketed under the name “Venations ™

6 These types of calling packages continued to be developed by Verizon in response
to the packages and bundles of minutes offered by our competitors. As our wireline, wireless,
and cable competitors offered more and more packages of services with essentially unlimited
use, Venzon determined to compete by offering an aggressively priced package of services to
stem the migration of minutes to those providers In 2003, Verizon began offering i1ts “Freedom™
packages, first to residential and then to business subscribers, which offered subscribers

unlimited long distance calling 24 hours a day, seven days a week for one flat price.



I hereby declare under penalty of perjury under the laws of the United States of
Amenica that the foregoing is true and correct to the best of my knowledge, information,

and belief

Executed on May /4, 2004

Margaret S. Gardner



